Multi Core Hot Fix

VIA multi-core CPUs are not recognized correctly by Windows 7 or by Windows Server 2008 R2

Step 1: Browsing the web site:

http://support.microsoft.com/kb/2502664/en-us
Step 1.1: Please click View and request hotfix downloads as below.
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ou sncounter one ot h following issuss on a Windows 7-based or s Windows Server 2008 R2-6ased computer
that nas a VIA multi-core CRU installed
Back o the fop
Issue 1
©n & computer that s running & 8451t version of Windows 7 or of Windows Server 2008 R2, Windows anly
recognizes twe of the four cores in 2 quad-core CFU
» Back o the fop
=
Issue 2 B sevh resteatopon
Windouws recognizes cores as indivicual CPUs instead of & single CPU with mutiple cores. ¥
Back fo the fop
Issue 3
Windows doss not recognize the extanded model field in the follewing CFUID opeode: |
v
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Step 2: Click | Accept.
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Read and accept the following agreement to continue.

E3

Agreement for Microsoft Services

BY SCROLLING THROUGH THIS AGREEMENT AND CLICKING I ACCEPT,” YOU ACCEPT AND AGREE TO BE BOUND BY THIS AGREEMENT, THE WEB SITE TERMS OF
USE AND PRIVACY STATEMENT AND THE POLICES PROVIDED ON THIS WEB SITE, ALL OF WHICH ARE INCORPORATED INTO AND FORM PART OF THIS
AGREEMENT.

YOU ALSO REPRESENT THAT YOU HAVE READ AND UNDERSTAND ALL OF THE PROVISIONS OF THIS AGREEMENT. N THE EVENT OF A CONFLICT BETWEEH THIS
AGREEMENT AND YOUR CURRENT SERVICES AGREEMENT WITH MICROSOFT (IF ANY}), THE TERMS AND CONDITIONS OF YOUR CURRENT SERVICES AGREEMENT
WITH MICROSOFT CONTROLS. YOU MUST ACCEPT THIS AGREEMENT BEFORE YOU CAN PURCHASE OR USE MICROSOFT SERVICES FROM THIS WEB SITE.

This Agreement for icrosoft Services (the “agreementis entered into by and between the enty ordering the services (*you’, “your or “customer”} and the
closest Microsoft affiate located in your country or region, unless we designate otherwise in Section 8 below ("we,” “us,” or “our”). “Affiliate”” means any legal
entity that you or we own, which ewNS You oF s, Of which i§ under common ownersfip with you or us. “Ownership® means more than S0% ownership

Terms and Conditions

1. SERVICES.

Wie agree to use commercially reasonable efforts to provide the services you purchase as described on the services Web site (otherwise known as the ‘customer
senvices guide”). The Web site URL for the customer services guide is: http:lisupport microsoft com. If the URL changes for any reason, we will provide the new
URL to you upon yeur request, Qur abilty to geliver the services depends upon your full and tmely cooperation, as well 8s the accuracy and completeness of any
information you provide.

2. UNERSHIF AND LICENSE. ~

100 Not Accept
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Step 3: Provide your e-mail address and submit request.
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Hotfix Request

~

Important

- A hotfix is intended to comect 5 specific problem

- Apply the hotfix only to systems that are experiencing the specific problem
- Installing the incamect hotfix can ceuse damage to your system

- It you are not sure whether the hotfix is the comect one for your system, do not install
- Hetfixes are induded in subsequent service pads that sre safer to install through

Follaw these steps to request a hotfix:

We detectsd that you are cumently using sn Intemat browser that has thess stiributes:

Platform:

: %86
Language: PIT(L7H)

WMake sure that atiributes of your computer are the same g5 the stiributes of your browser. To be certain,

ons! informstion P
Select Product Language Platform Release Fix name
[ ] Windaws 7/Windows Server2008 R2 SP1 All (Globaly *86 sp2 Fix360801
Fravide us with your e-mail sddress, type the cheracters you see in the picture, and then cfick Request hotfix.
ot | |
Confirm e-mail: | |
Picture: This helps to ensure that a persen, not an
W automated program, is resting this request
& charsciers
Type tre cnaracters: |
v
& s Gh - mum <

Step 4: You will receive the e-mail from hotfix@microsoft.com e-mail account, and then you will
receive the Hyper-linking for downloading the file.
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Hotfix Confirmation

We will send these hotfixes to the following =-mail address:

Voo Email Address will show in here

Usually, cur hotfix s-mail is deliversd to you within five minutes, Howsver, sometimes unforessen issues in e-mail delivery systems may cause delays.
W

ill send the e-mail from the "hotfix@mioresoft. com” e-mail account. If you use an e-mail filter or & SPAM blodker, we

that you add " com” or the
microsoft com” domain to your safe senders list. (The safe senders list is also known as & whitelist or an approved senders list ) This will help prevent our e-mail from going into your junk e-
mail falder or being sutomatically delsted
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Step 5: Start to download file
Step 5.1

0% of 427976_intl_bd_zip.exe from hotfind.microsoftco...| = || @ || 52|

o

' File Download - Security Warning @
Do you want to nn or save this file?
F MName: 427976_intl w54 _zip.exe

Type: Application, 5.17MB
From: hotfixvd. microsoft.com

Run |I Save | [ Cancel ]

potentialhy ham your computer. f you do not trust the source, do not

| Fl While files from the Intemet can be useful, this file type can
b4 run ar save this software. What's the sk ?

Step 5.2

17% of 427976_intl_y64_zip.exe from hotfind.microsoft.c.. | — | = [

427976_intl_w54_zip.exe from hotfiod.microsoft.com

———
Estimated time left: 22 sec (7O5KE of 5.17MB copied)
Download to: Temporany Folder

Transfer rate: 203KB/ Sec

[|iClose this dialog box when download completes:

Ciper Cipen Folder Cancel
Step 6: Start to install file
Step 6.1
E:'ﬂ'i Microsoft Self-Extractor @

This program will unzip some files onto your

Eﬂ . Welcome to the Microsoft HotFix Self Extractar,
system,

Exit




Step 6.2

% . Select the folder where you want to unzip the files to.
=

= -]

(B Microsoft Self Extractor ==

Step 6.3

6 | Al files were successfully unzipped.
| |

= Microsoft Self-Extractor [

Step 6.4

Windows Update Standalone Installer 23|

Do you want to install the following Windows software update?

Hotfi for Windows (KB2502664)

e [ &




Step 6.5: The updates are being installed

r

. Download and Install Updates

]

‘|'  The updates are being installed

Installation status;

Initializing installation. .. done!
Installing Hotfix for Windows (KB2502664) {update 1of 1)...

Installing:

Cancel
Step 6.6: Installation Complete
L Download and Install Updates
i ' Installation complete
' voumust restart your computer for the updates to take effect.
Restart Mow | | Close




